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Acknowledgement of Country
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"Before we begin, I would like to acknowledge the 

Whadjuk Nyoongar people as the Traditional Owners 

and Custodians of the Country on which we meet today, 

and their continuing connection to land, sea, and 

community. I pay my respects to their Elders, past 

present and emerging.

I would like to extend that acknowledgement and 

respect to any Aboriginal and Torres Strait Islander 

peoples here today."
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• Employment and the NDIS

• My NDIS Plan

• How funding is calculated in my plan 

• Moving to a different job or activity

What will we cover today



Vision

People with disability have the same opportunities, 

confidence, support and skills to work as other Australians.

Employment and the NDIS 
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• NDIS funded work supports must be reasonable and necessary and 

tailored to the individual participant.

• Examples of employment related NDIS funded supports include:

o Preparing for work (e.g. improving confidence / developing 

skills)

o Finding and keeping a job (e.g. preparing for work / job 

customisation / educating employers)

o Supports in Employment (e.g. at an Australian Disability 

Enterprise (ADE) or other place of work)

o Progress at work (e.g. skill development / career planning)

NDIS funded employment supports
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Funding to help you find and keep a job can be found in two different 

categories in your NDIS plan. 

The two categories have different purposes:

• Core - Social and Community Participation to help you keep 

your job.

• Supports in Employment

• Capacity Building - Employment to help you build your skills to 

find and/or change jobs.

• Workplace Assistance/Employment Support 

• Employment Related Assessment and Counselling 

NDIS funding to help find and keep a job 
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NDIS support budget: Core

Purpose: To assist participants who require extra support to maintain their 

employment.

They are on-the-job supports tailored to suit the needs and goals of the 

participant. 

They are provided either one-to-one or in a group if in a group setting 

such as an (ADE).

They can include:

• on the job coaching

• job customisation

• on-the-job training and mentoring

• supports to manage complex needs at work

• non face-to-face activities that are directly related to the participant’s 

employment.

Supports in Employment
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Participants can purchase their supports for delivery in any workplace 

setting:

• an Australian Disability Enterprise (ADE)

• a job in the public or private sector

• a social enterprise or similar environment

• self-employment or a micro-business

• family run business.

Supports in Employment
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NDIS support budget: Capacity Building

Purpose: Provide employment assistance that enables an NDIS 

participant to successfully obtain and retain employment.

Examples of funded supports:

• exploration and discovery of what work would mean for the 

participant

• building foundational skills for work

• managing complex barriers to successfully working

• job customisation

• supports to transition from an ADE to open employment, if provider 

is not the ADE

• developing a career plan.

Workplace Assistance - Employment Support
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NDIS support budget: Capacity Building

Purpose: Professional assessment/s and counselling to assist 

participants to successfully engage in employment.

Assist participants who experience disability resulting from recent 

illness or traumatic injury and need significant support to develop a 

new work pathway.

Employment Related Assessment and 
Counselling
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In addition to NDIS, participants can use DES 

which is an employment service for people 

with a disability.

• DES helps job seekers to prepare for, find 

and keep a job.

• Participants working in an ADE can 

access DES to help them to move to open 

employment.

• To be eligible, a person needs to be able to 

work at least 8 hours per week or be an 

NDIS participant.

Disability Employment Services (DES)
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What’s in my NDIS plan?
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Once a participant plan is approved:

• it will be available on the NDIS myplace portal

• participants will also receive a printed copy of their plan

• a plan can be provided in different formats, such as Braille, large 

print, translated in other languages, etc.

Let’s now have look at what your plan could look like.

My NDIS Plan 
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How funding is calculated in my plan
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To get ready for your planning meeting, you should talk to your employer 

about the following things:

• What do you do at work?

• How many hours per week do you usually work?

• How many hours would you like to work per week?

• What help do you receive when you are at work?

• Are there any new skills you would like to learn at work or other jobs you 

would like to try?

Answers to these questions will help determine the right funding to support you 
at work. 

Your ADE, LAC or support coordinator can help you to answer these questions.

You can use the information sheet found on the NDIS website to help you with 
your conversation. This can be found at: 

www.ndis.gov.au/participants/finding-keeping-and-changing-jobs/already-
working-or-returning-work

Getting ready for my planning meeting
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http://www.ndis.gov.au/participants/finding-keeping-and-changing-jobs/already-working-or-returning-work
http://www.ndis.gov.au/participants/finding-keeping-and-changing-jobs/already-working-or-returning-work


Typical Pattern of Supports

• Your provider will use the answers to these questions to develop a 

‘typical pattern of supports’ which will help to inform the basis of a 

service agreement between you and your provider and enables 

calculation of a weekly price.

• We recommend you give the ‘typical pattern of supports’ to your 

LAC or planner at your planning meeting to help them develop your 

budget.

• Sometimes the ‘typical pattern of supports’ could be called a 

different name such as pattern of supports, quote or agreed 

supports.

• Providers will create a service agreement with you to agree on 

required ‘supports in employment’.
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Typical Pattern of Supports (cont.)

• Planners will use the Pattern of Supports to ensure the funding (initially costed 

using a 1:3 group ratio) covers the cost of providing necessary supports such as 

non face to face support and Centre Capital Costs.

• Funding is for 48 weeks of the year and includes public holidays (for which there is 

no charge unless you work on those days) and allows 4 weeks annual leave.

• The annual amount is adjusted for plan duration e.g. 3 year plans have annual 
funding x 3

• Things that can affect funding are:

- extra coaching to learn a new job

- more intensive supports to manage complex needs

- helping a person move from an ADE to a different employer. 

• The Supports in Employment Handbook gives advice to participants, providers, 

LACs and planners about how to include enough funding to maintain employment. 
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Programs of Supports

• Safeguards in the form of a Program of Supports, are introduced to 

give participants greater certainty that the program will operate fully 

throughout its term and to enable providers to claim at an agreed 

rate for the term of the program.

• Program of supports arrangements also give providers increased 

predictability of income, and help reduce administration effort. 

➢ The period of support should not exceed 12 weeks and notice 

period for change, no longer than 2 weeks

➢ This must be adjusted for weeks when the participant is 

absent on planned leave (including public holidays and annual 

leave)

• If a participant does not wish to utilise the program of supports, the 

standard cancellation policy applies.

25



Program of Supports and Service Agreements
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A typical pattern of supports = weekly or other agreed 

period (includes days of attendance, hours, individual, 

group, non face to face, transport, capital centre cost) 

Develop a Service Agreement which is the consumer 

agreement between the participant and provider.  The 

service booking can be for the duration of the plan. There is 

a list of “Things to think about when making a service 

agreement” on the website to inform the service agreement

The Program of Supports 

document can be an appendix to the 

service agreement. It cannot be 

longer than 12 weeks, and embeds 

the typical pattern of supports

Create a Service Booking in portal 

to quarantine funds to ensure 

successful claiming. The service 

booking can be for the duration of 

the plan 



Moving to a different job or activity
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If you are an Activ employee and you choose to move to a different job 

or a new option. You could move to:

• open employment, with or without support.

• a Disability Employment Service (DES) to help you find a new job.

• a new job with a different ADE.

• retirement with support in the community.

Activ can help you to think about what you would like to do next and 

help you to connect with the right support.

Your LAC or support coordinator can also help you. 

Move to a different job or activity?
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• What kinds of jobs are available?

• How will you assist me to achieve my employment goals and 

aspirations?

• Will you provide me with different work experience opportunities in 

my areas of interest?

• What qualifications and experience do your staff have?

• Do you support your employees to explore work outside of the 

ADE?

• Can I make an appointment to visit your premises or view your 

facilities and speak to other participants and/or do you offer a 

‘taster’ / trial?

Example questions to ask a new employer
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You can ask Activ, or your LAC or support coordinator to help you to 

look at the support you need to make a change and work out if your 

current plan will meet your needs.

Your current Supports in Employment budget can be used by another 

ADE or employment provider to help you at work.

It can also be used to support you in open employment. You can use a 

different provider to help you in a new workplace.

Your Supports in Employment funding can also be used flexibly to 

purchase other Core supports to access social and community 

participation, if not needed for work.

If you need a new or different support, you can request a plan review.

How can I use my plan flexibly?
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You can use your current plan funding in your new job or activity. 

We can adjust your plan later if you need different supports. 

For example, you can use your plan flexibility to:

• pay your existing support worker to help you move to a new job in 

open employment

• pay Activ to help you learn to travel to a new job

• pay a new provider to help you think about a new job and develop 

the skills you need to get a new job

• pay for a different activity in the community if you stop working.

How can I use my plan flexibly (cont.)?
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If your current plan doesn’t meet your needs in your new job or you 

need more support to access the community, you can request a 

review.

You can contact your LAC, support coordinator or NDIA directly on 

1800 800 110 or enquiries@ndis.gov.au

Tell us your query is in relation to Activ closures to ensure we 

respond promptly.

Requesting a review
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Questions



Contact details

National Disability Insurance Agency

1800 800 110 – mention Activ closure when calling

ndis.gov.au (Webchat also available)

enquiries@ndis.gov.au (use ‘Activ closure’ in the subject line)

Find us on Facebook/NDISAus

Follow us on Twitter @NDIS

For people with hearing or speech loss

TTY: 1800 555 677

Speak and Listen: 1800 555 727

For people who need help with English

TIS: 131 450

mailto:enquiries@ndis.gov.au
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